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Networking and Security Capabilities for the
Healthcare Industry

Proficio Overview

Proficio is a leading provider of security and
networking solutions. Enterprises benefit from
Proficio’s knowledge and real world experience in
delivering large successful projects and rely on
our team for consulting, implementation, and
managed services. Proficio works closely with its
customers to understand their needs and align
solutions to their IT and business strategies. We
partner with a select group of technology leaders
with whom we share a passion for excellence and
provide a framework of solutions that addresses
the full spectrum of IT assets and the realities of
an always-on, mobile world.

Healthcare Industry Experience

We understand the challenges of maintaining
patient confidentiality, meeting compliance
mandates, and delivering 24x7 networking
services that face healthcare providers.

Proficio is experienced at building new wired and
wireless networks and refreshing data center
technologies. We understand the expectations for
network performance and our engineers are
unfazed by requests to upgrade core routing and
switching platforms with zero downtime.

Certified on Leading Vendors

Proficio’s networking and security engineers are
certified and have received advanced training on
industry leading products including Check Point,
Cisco, Extreme, Fortinet, HP, Imperva, Infoblox,
Juniper, Palo Alto Networks, and Qualys. Our
team’s Cisco certifications cover voice and data
ranging from Cisco SMB Engineer to CCIE.

Networking and Security

Proficio provides a comprehensive portfolio of
networking and security products and services.
We are experienced with switching, routing,
wireless, firewalls, IDS/IPS, SIEM, log
management, anti-malware, web security, email
security, password security, and more. Equally
importantly, we understand how these
technologies work together and are experienced
deploying new applications that affect existing
network configurations and security rules.
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In addition to technology certifications, our team
holds key security certifications, including the
following:
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CEH Certified Ethical Hacker

CEPT Certified Expert Penetration Tester

CISA Certified Information System Auditor

CISM Certified Information Security Manager

CISSP Certified Information Systems Security
Professional

CREA Certified Reverse Engineering Analyst

GCFA GIAC Certification Forensic Analyst

GCFW GIAC Certified Firewall Analyst

GCIA GIAC Certified Intrusion Analyst

GCIH GIAC Certified Incident Handler

GWAPT Web Application Penetration Tester
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Voice and Data In the event of a problem, we act immediately to

Modern organizations increasingly benefit from a troubleshoot the issue, notify the appropriate

unified communications infrastructure that helps staff personnel and advise how to respond to a

communicate more effectively, reduces costs, and problem or take direct responsibility for

leverages wireless applications. remediation. Using our customized NOC
monitoring service is like expanding your IT staff

Proficio is experienced in implementing voice and without the cost and pain of hiring.

data solutions including Cisco wireless and VolP

products. We understand the criticality of network ProSOC

design and implementation for successful voice ProSOC is our IT security service that enables

applications and have experience migrating legacy organizations to more cost-effectively protect

telephony systems to Cisco’s Call Manager. their data and meet compliance mandates.

ProSOC security experts use industry leading
SIEM technology to monitor, prioritize and
respond to security alerts 24x7. Our experts
have managed some of the largest and most
respected Security Operation Centers in
America.

Unlike the majority of vendors who can be good
at solving "yesterday’s problems,"

ProSOC analyzes multiple log and event
sources through cross-device and functional
correlation to proactively find the real threats in
a sea of noise.

Proficio provides more SIEM implementation
choices than any other managed service
provider including SIEM as a Service, Security
Monitoring, Managed Security Services, SIEM
Implementation, and SIEM Operations and
Maintenance.

End-to-End Capabilities

Proficio offers a range of capabilities and
services to help organizations move projects
from planning through implementation and to
product deployment on time and on budget. Our
services include:

Planning

Gap Analysis

Compliance and Risk Assessments
Security and Vulnerability Assessments
Design

Project Management

Training & Testing

Systems Integration

Life Cycle Management

Change Management

ProSOC & ProNOC

Support

ProNOC

Proficio’s ProNOC service monitors thousands of
networks and applications and is relied upon by
millions of people for everything from healthcare to
banking to utilities. We provide 24x7 monitoring of
your networks, servers, circuits, and applications
ensuring continuous uptime.
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